Introducing

NCO

by Bank Audi

The Ultimate Digital Banking Experience

Offering Accessibility, Convenience and Affordability

WELCOME TO

Nco

by Bank Audi

For Bank Audi customers who received an
invitation, press activate to proceed.

ACTIVATE J

Click here
to download the app



https://tinyurl.com/try79mpj
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Explore the benefits of neo, the new
digital bank by Bank Audi.

Open a bank account effortlessly and enjoy
convenient and secured banking with neo Mobile
App. Explore a variety of features, benefit from
reduced fees and get round the clock support from
neo Contact Center.

W hat can you do on neo?

Sign up digitally to become a neo client
All you need is your phone, national ID, or passport
and 5 mins of your time or less

Open dual currency bank accounts
In Fresh USD & LBP



Get a physical and a digital card for
local and international spendings

Immediately issue a digital card for online
purchases
Enjoy the speed of online purchases

Request a physical debit card
delivered to your doorstep
Order it in-app and get it delivered to your home

Switch your card currency between

LBP and USD for fresh payments

Use your card for payments from your USD or LBP
accounts (instantly from your App)

Seamlessly fund your account

Receive your salary directly into your neo account
Instantly & securely

Add money using any other local
& international bank cards
For easy & immediate funding

Collect money instantly from any other neo client
Using their mobile numbers or IBAN or by scanning their
QR code

Cash in at more than 200 Bank Audi ATMs
With or without the need for a physical card
(using vouchers)

Receive transfers from any bank account
Locally or internationally



Move your money out the easy way

Cash out from 200+ Bank Audi ATMs
With or without the need for a physical card
(using vouchers)

Pay friends & family
Using their mobile numbers or IBAN or by scanning their
QR code

Pay on the go at merchants using your card
or QR code
Gain cashback when paying via QR at selected merchants

Settle telecom and online subscription bills
Directly from your account with a few clicks on the App

Perform Global transfers to other bank
accounts abroad
At great rates

And much more!

Generate an official statement of account
with QR Code

Through the app for authentication and acceptance
at embassies for visa applications

Get a credit card with travel benefits
Unlock exclusive perks for global adventures

Pay for your digital insurance products
Ensure a hassle-free and convenient payment process

Get a 50% advance on your monthly salary
Don’t worry about running low on funds again

Receive real-time notifications
Keep track of every transaction that comes in and
out of your neo account

Get round the clock 24/7 support
By calling 1560 Locally or
+961-1-205405 Internationally



neo offers
two packages:

Entry Plan
(S0.99 monthly charge)

Cardless banking plan. Make cash deposits &
withdrawals via neo vouchers, as well as instant
transfers and QR payments at merchants; all
without a card.

Dual Currency
Multiple LBP & USD Accounts for free usD LBP

Card
Physical Debit Card N/A N/A
Digital Debit Card N/A N/A

Cash Withdrawal & Deposit

Bank Audi ATMs (more than 200 ATMs) Free Free

. 6%o0 6%o0
Bank Audi Branches With amin.of USD2  With amin of 100,000 LBP
Authorized Agents Agent Fees Apply*  Agent Fees Apply*

Payments & Transfers

neo to neo transfers

(mobile/QR/IBAN) Free Free
neo to Audi Transfers
(via IBAN) Free Free
Outgoing Transfers to other bank
accounts (local & int via IBAN) USD 25 LBP 350,000
Incoming Transfers from other Free Free
banks (local & int via IBAN)
QR payments at Free Free
merchants
Request to pay Free Free
Bill payments Servicg Fee Servicg Fee
Applies* Applies*

Additional Services
Add money to your account o
(via other bank cards, local & int.) 3% N/A
Official statement of

Free Free
account
Real time notification Free Free

Round the clock support 24/7 Free Free



dightal
card

Standard Plan
($1.99 monthly charge)

All-inclusive plan. For more convenience and flexibility,
get a free physical card delivered to your doorstep, as
well as a digital card for your online payments.

Dual Currency
Multiple LBP & USD Accounts for free usD LBP

Card
Physical Debit Card Free Free
Digital Debit Card Free Free

Cash Withdrawal & Deposit

Bank Audi ATMs (more than 200 ATMs) Free Free

. 6%o0 6%o0
Bank Audi Branches With amin.of USD2  With amin of 100,000 LBP
Authorized Agents Agent Fees Apply*  Agent Fees Apply*

Payments & Transfers

neo to neo transfers

(mobile/QR/IBAN) Free Free
neo to Audi Transfers
(via IBAN) Free Free
Outgoing Transfgrs tlo other bank USsD 25 LBP 350,000
accounts (local & int via IBAN)
Incoming Transfers from other

s Free Free
banks (local & int via IBAN)
QR payments at Free Free
merchants
Request to pay Free Free

! Service Fee Service Fee
Bill payments
T pay Applies* Applies*
Additional Services
Add money to your account o
(via other bank cards, local & int.) 3% N/A
Official statement of
Free Free

account
Real time notification Free Free
Round the clock support 24/7 Free Free

*For more details please check our website www.neo.com.lb



